
CANCELLATION/REFUND
POLICY

We are pleased to welcome you to the Scorpions Youth Volleyball Club.
Please take note of our cancellation/refund policy:

● If you must cancel your registration 2 weeks prior to the start of the
program, we will issue you a full refund minus a 5% administration
fee.

● If you must cancel your registration within 2 weeks of the start date of
the program, we will issue you a partial refund.  Your refund will be
issued minus a 30% admin fee. Please note that we calculate the
fees to cover the cost of gym time, equipment and honorarium for our
coaches.

● Once the program has begun, there will be no refunds.

PLEASE NOTE: All considerations for refunds are at the discretion of the
Board. We understand that occasionally there are circumstances that
require a full withdrawal from a program.  These will be considered
individually.


